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Douglas fir forest near
Fivebrooks.

Welcome to Point
Reyes!

even love. These are great gifts to
the park and it is with the deepest
appreciation that we thank you for
joining us.

We are excited that you are
joining the team of volunteers at
Point Reyes National Seashore!
We depend on volunteers like
you to help us accomplish our
mission, whether you are working
directly with the public, helping
with natural or cultural resources
or doing a behind-the-scenes
administrative task. No matter
what your position and role may
be within the Park, be assured that
your time and talents will make a
difference.

Introduction

Some volunteers work for a day,
others for years. Volunteers at Point
Reyes National Seashore (PRNS)
contribute over 30,000 hours
annually. But they all give far more
than their time. They give their
enthusiasm, caring, wisdom and
3

This handbook is intended to
provide you with basic information
about volunteering in Point Reyes
National Seashore (PRNS).
Its purpose is to explain the
importance of volunteers and to
help make you an effective and
confident member of the PRNS
team.
The Volunteers-In-Parks (VIP)
program at PRNS is administered
through the Interpretation and
Resource Education Division.
Questions should be referred to
the VIP Program Manager at 415464-5225 or your supervisor. This
handbook is supplemental to the
information found on the PRNS
website: www.nps.gov/pore.
Volunteer Orientation Handbook

Park Purpose
The purpose statement identifies
the specific reason(s) for
establishment of a particular park.
The purpose statement for Point
Reyes National Seashore was
drafted through a careful analysis
of its enabling legislation and the
legislative history that influenced
its development. Legislation
authorizing the establishment of
Point Reyes National Seashore was
enacted on September 13, 1962.
The purpose statement lays the
foundation for understanding what
is most important about the park.
Established for public benefit
and inspiration, the Point Reyes
National Seashore protects
a rugged and wild coastal
peninsula and surrounding waters,
connecting native ecosystems,
enduring human history, and
recreational, scientific, and
educational opportunities.
The park administers an additional
15,000 acres of the Northern
District of Golden Gate National
Recreation Area, including all NPS
lands north of Bolinas-Fairfax
Road,
As a volunteer in Point Reyes
National Seashore, you are joining
hands with past, present and future
volunteers and National Park
Service staff working to continue to
realize the purpose for setting aside
this natural treasure.
Point Reyes National Seashore

Park Significance
In order to ensure fidelity
to Congressional purpose,
“Significance Statements” are
developed for each national park.
Those statements, premised upon
research-based data, describe
the distinctive elements of the
park and why its’ resources
are important enough to merit
designation as a unit of the
national park system. Focused on
the most important resources and
values of PRNS, its Significance
Statements assist in park planning
and management and we believe
provide you, the volunteer, with an
idea of the significance of your role
at Point Reyes National Seashore.
The following is an excerpt from
the Significance Statements for
Point Reyes National Seashore:
•

Point Reyes National Seashore
supports internationally
recognized biodiversity due to Tomales Point looking south
down Tomales Bay.
its dynamic geology, mosaic
of terrestrial and marine
environments, and location at
one of the four major coastal
upwelling zones in the world.
The park protects thousands of
plant and animal species, many
of which are threatened or
endangered.

•

The productive coastal
grassland ecosystem supported
by the fog-driven climate of
the Point Reyes Peninsula was
the basis for development of
the area’s historic dairy and
beef ranch tradition.
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Purpose and
Significance of the
Seashore

•

Representing more than 8,000
years of human history, Point
Reyes National Seashore
contains one of the most intact
and well preserved landscapes
of American Indian history and
a material record of one of the
earliest instances of cultural
contact between American
Indians and European
explorers on the west coast of
the United States. The Coast
Miwok, federally recognized
as the Federated Indians of
Graton Rancheria, maintain
cultural ties to the Point Reyes
Peninsula.

Traditional Native American dancer at the annual
Big Time Festival in July.

•

The geography of the Point
Reyes Peninsula, which extends
almost 10 miles into the Pacific
Ocean, both necessitated and
facilitated the development
of innovative maritime and
radio wireless communications
technologies that influenced the
history of the region and the
nation.

•

The geology of the Point Reyes
Peninsula inspires both visitors
and scientists. The coastal
bluffs expose an intersection
of sedimentary deposits rich
in paleontological history,
whereas vistas of Tomales
Bay and the Olema Valley,
shaped by the San Andreas
Fault, provide an exceptional
opportunity to visualize and
study plate tectonics. Studies
here have helped geologists
refine our understanding of
Earth’s geologic history.

•

With its proximity to the SF
Bay metropolitan area, the
undeveloped scenic coastal
landscapes and rich biodiversity
of Point Reyes National
Seashore offer opportunities to
visitors from around the world
for inspiration, recreation,
education, and research.

The annual Sand Sculpture contest at Drakes
Beach in August.
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Organizational
Structure

Leadership Advisory
Team (LAT)

Office of the Superintendent
(AKA “Supt’s office”)
The Office of the Superintendent
is the executive office of the park.
The Superintendent’s Office and
the park Leadership Team (LT)
are responsible for overall park
leadership; internal management
directives and strategic direction;
relationships with park cooperating
associations and other partnerships;
and relationships with a wide range
of constituents such as Native
American tribal governments;
gateway communities; state
and local governments; other
government agencies; and
Congress and the Senate.
Safety Office
The Safety Office provides training,
guidance, advice and best practices
to ensure park compliance with
all appropriate laws, regulations,
and policies for employee safety
and health. Its primary goal is to
minimize the number of accidents
and injuries.
Division of Administration
(AKA “Admin”)
The Administration Division
enables all park employees to
preserve and protect the natural
and cultural resources of Point
Reyes National Seashore through
collaborative and professional
relationships, by providing
guidance, expertise, and tools
needed to fulfill responsibilities

Point Reyes National Seashore

Supt Asst

Outreach

Leadership Team
(LT)

VRP/Special
Park Uses

Interp &
Education
Facilities

USGS

Superintendent

Science
PRNSA

HR
Mgt Asst

Contracting

Admin

Integrated
Resources Mgt
Budget

efficiently and ethically. The
Division of Administration is
comprised of several branches.
• Budget and Finance
• Human Resources (HR)
• Information Technology (IT)
• Contracting and Procurement.
Division of Interpretation and
Resource Education (AKA
“Interp”)
Interpretation is the means through
which the NPS helps visitors to
make emotional and intellectual
connections to the meanings
inherent in park resources.
Interpretive Rangers operate
visitor centers, present formal
and informal visitor programs,
give special tours, rove trails, and
generally help visitors to the park to
connect to park resources.
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Volunteer Program

Special Park Uses

Even though each division has
specific volunteer programs,
the Volunteer In Parks (VIP)
program is overseen by the
Division of Interpretation &
Resource Education and as such,
is responsible for management
of volunteers in all divisions in
the park, establishing volunteer
management policies, providing
support for supervisors, and
recruiting both individual and
group volunteers.

The Special Park Uses Program
(“SPU”) oversees the activities
within the park that fall under
special park use regulations, such
as filming, commercial operations,
guiding, weddings, and special
events.

Division of Visitor and Resource
Protection (AKA “VRP”)
This Division manages the park’s
law enforcement, resources
education and stewardship,
emergency communications, and
fire prevention. Additionally,
the division also manages the
following programs:
Concessions Management

Point Reyes Hostel front desk.

The Concessions
Management
program
(“Concessions”)
oversees the
operations of
private businesses
operating in
the park under
concession
contracts. Those
contracts currently
include Hostelling
International (Point
Reyes Hostel), Five Brooks Ranch,
and the Point Reyes National
Seashore Association.
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Division of Integrated Resources
Management (AKA “IRM”)
IRM provides the understanding,
technical support, and scientific
expertise to sustain the resources
in a healthy, unimpaired condition
for the benefit of present and
future generations. IRM personnel
accomplish these goals by
developing the framework for
science-based decision-making
that aids in identifying issues and
research needs, and mitigating
threats that endanger animals,
plants, air, water, soil, historic
landscapes, historic structures,
archeology and ethnographic
resources. In addition, IRM
views its outreach role as critical
in linking the public with park
resources through science.
The program also includes the
park’s Historic Preservation
shop and Museum Services. The
Museum Services branch manages
the park’s museum, its extensive
collections of natural and historic
artifacts, the park research library,
and the park’s archives, where the
park’s history is maintained.

Volunteer Orientation Handbook

Division of Facilities
Management (AKA “FM” or
“Maintenance”)
Point Reyes’ Division of Facilities
Management is responsible for
the operation and maintenance of
roads, trails, buildings, housing
units, grounds, and utility
systems. The division is also
responsible for managing and
maintaining the park’s vehicle
and equipment fleets. Beyond the
routine operation and maintenance
functions, engineering support,
facilities inventories, energy use
monitoring, mapping, surveying,
and historic preservation are also
Facilities Management Division
responsibilities.

Road Crew employee opening up
trail from fallen tree.

Division of Science

© Carlos Porrata

The Division of Science works
hand-in-hand with the IRM
program. The Science Division
also works with outside
universities and organizations on
needed research for the Seashore.

Soaring Red-tailed Hawk.

Point Reyes National Seashore
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Park Partners
The National Park Service
cooperates with partners to extend
the benefits of natural and cultural
resource conservation and outdoor
recreation throughout the United
States and the world. An important
avenue for achieving the National
Park Service mission within Point
Reyes National Seashore depends
on productive relationships among
the National Park Service and
Park Partner organizations. These
include:
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The Point Reyes National
Seashore Association (PRNSA)
exists to preserve the extraordinary
wilderness of Point Reyes and
to educate the public about the
environment. Incorporated in
1964, PRNSA is a 501(c)(3)
nonprofit organization working
in coordination with the National
Park Service.
PRNSA is the primary non-profit
park partner working with the
community to fund and implement
preservation projects throughout
the park and educate people about
the environment.
PRNSA’s offices are housed in the
Bear Valley complex adjacent to
the Morgan Horse Ranch.

The Cordell Bank National
Marine Sanctuary, part of the
National Oceanic and Atmospheric
Administration, was established in
1989 to protect and preserve the
extraordinary marine ecosystem
surrounding the Cordell Bank.
Surrounded by soft sediments
of the continental shelf seafloor,
Cordell Bank emerges with a rocky
habitat, providing home to colorful
and abundant invertebrates, algae,
and fishes.
Cordell Bank’s offices are housed
in the Bear Valley complex at park
headquarters.
A partial list of other park partners
follows:
US Geological Survey
PRBO Conservation Science
California State Parks
Federated Indians of Graton 		
Rancheria (FIGR)
Miwok Archeological Preserve of
Marin (MAPOM)
Marin County Parks
Marin Agricultural Land Trust
(MALT)
Maritime Radio Historical Society
Drake Navigator’s Guild
Marine Mammal Center
Bodega Marine Lab
University of California
Sonoma State and Humboldt State
Universities
College of Marin
Santa Rosa Junior College
Marin County Fire Department

PRNSA Field Institute class.
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FAQs for New
Volunteers
Welcome to the NPS!
The National Park Service (NPS)
preserves unimpaired the natural
and cultural resources and values
of the national park system for
the enjoyment, education, and
inspiration of this and future
generations. The National Park
Service cooperates with partners to
extend the benefits of natural and
cultural resource conservation and
outdoor recreation throughout this
country and the world.
The NPS core values are a
framework in which the National
Park Service accomplishes its
mission. They express the manner
in which, both individually and
collectively, the National Park
Service pursues its mission.
The NPS core values are:
• Shared stewardship: We
share a commitment to resource
stewardship with the global
preservation community.
• Excellence: We strive continually
to learn and improve so that we
may achieve the highest ideals of
public service.
• Integrity: We deal honestly and
fairly with the public and one
another.
• Tradition: We are proud of it; we
learn from it; we are not bound by
it.
• Respect: We embrace each
other’s differences so that we may
enrich the well-being of everyone.

Point Reyes National Seashore

As a volunteer, you can experience
the park in ways that casual
visitors cannot by working in
areas less traveled and working
with park staff who can provide
you with an inside look into park
operations. You have opportunities
for fun, interesting, and satisfying
work while gaining new skills and
meeting new people in a beautiful
setting.
By volunteering, you will take
pride in being a steward of one of
America’s most treasured national
park sites. Volunteer opportunities
can be found on the Point Reyes
National Seashore website (www.
nps.gov/pore) under the “Get
Involved” page (https://www.nps.
gov/pore/getinvolved/volunteer.
htm).

Who is a Volunteer?
A Volunteer is a person who is
conducting work for the National
Park Service and has signed
a Volunteer Agreement with
Point Reyes National Seashore.
Volunteers are not compensated
monetarily for their work, although
they may receive reimbursement
for approved expenses when
previously arranged with their
Volunteer Supervisor and the
Volunteer Program Manager.
Interns are considered volunteers.
Relatives of NPS employees may
serve as volunteers so long as
the Volunteer Coordinator who
signs the Volunteer Agreement
Form is not an immediate family
member. In no circumstance may
a relative of a NPS employee who
is serving as a volunteer receive
reimbursement for any expenses.
10

Getting Started
Before beginning volunteer
work at the park, all volunteers
must have a signed and current
Volunteer Agreement Form. This
form not only ensures that the park
is maintaining proper records of
who is working at the park, but
it also serves as proof that the
volunteer performs duties at the
park and, in the case of an on-thejob injury, should be covered by all
the same Worker’s Compensation
laws as a paid employee.
There is also an Emergency
Contact section that must be
completed by the volunteer and
kept on file at the park in case
there is ever a situation where it
may be needed. The form also
includes a listing of duties the
volunteer performs in the space
marked or on a separate sheet
attached to the form. If you are
a minor under the age of 18, you
must have your parent or legal
guardian sign a Parental Approval
form.

What Can Volunteers Do?
Volunteers may work in any and
all parts of the park. All levels and
types of skills can be used.
The areas of assistance provided
by volunteers in PRNS may be
summarized as follows:
•Restore critical habitat by
collecting and planting native grass
seed, protecting riparian habitat,
and locating, identifying and
removing exotic, invasive plants
•Monitor wildlife, such as coho
salmon and steelhead trout, harbor
seals, snowy plovers
•Maintain and repair trails
•Care for the park’s Morgan horses
•Maintain the Coast Miwok
cultural exhibit at Kule Loklo
•Maintain and catalogue
artifacts for the park’s museum
and archive
•Patrol the park on foot, bike,
horse, and kayak
•Participate in beach cleanups,
such as the California Coastal
Cleanup
•Educate Park visitors about
tule elk, snowy plovers,
elephant seals, and gray whales
•Staff the Park’s visitor centers

• Volunteers who are assigned to
operate machinery or equipment
(such as chainsaws, power
shop tools, and specialized
equipment or vehicles) first
must have demonstrated their
proficiency in the operation of
that equipment to the satisfaction
of the responsible supervisor. All
applicable age restrictions relating
to the operation of machinery or
equipment must be considered. If
certifications are required for NPS
employees to perform a given task,
the volunteer must also obtain
those certifications.
• Volunteers may assist the visitor
protection functions of the park.
However, they must not be
assigned duties that would place
them in a life-threatening situation,
even as an observer (for example,
serving as backup on road patrol).
Volunteers may not issue citations
or carry firearms.

The following constraints must
be considered when assigning
volunteers to work projects:

• Volunteers working in the park
must observe the same safety
precautions and use the same
safety equipment as do paid
employees. If VIPs are to be
placed in a work environment that
has occupational hazards, then
personal protective equipment
must be provided at no cost to the
VIP.

• A volunteer must never be
required to perform any type of
work for which he or she is not
qualified, has not been adequately
trained, does not feel comfortable
doing, or does not willingly agree
to.

• Volunteers serving in
coordination with a non-profit
partner organization must be full
members of that organization and
be working towards standards and
tasks formally established by the
administering NPS office.

11
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What are my rights and
responsibilities as a volunteer?
Rights:
•
•
•
•
•
•
•
•
•
•
•

Clear, Appropriate Assignment
Fulfilling Work
Orientation and Training
Informed Involvement with
Agency
Supervision and Support
Development of Individual
Potential
Recognition of Service
Respect
Time Put to Best Use
Safe, Healthy Working
Conditions
Right to Terminate a Volunteer
Agreement

Responsibilities:
•
•
•
•
•
•
•
•
•

Be Honest About Goals, Skills,
Limitations and Motivations
Fulfill Your Commitment
Maintain Confidentiality
Cooperate With Staff
Be Flexible and Keep an Open
Mind
Stay Informed
Participate in Training
Ask for Help or Clarification
Understand Your Role as a
Volunteer

Wearing of the Uniform
Is there a specific uniform for
volunteers?
Depending on the position, you
may either be required to wear a
uniform or allowed to wear your
regular clothing. If required, the
volunteer uniform consists of
khaki or tan pants, a tan or khaki
shirt with the official volunteer
patch on the left shoulder, and a
ball cap with the NPS Volunteer
logo on it. Volunteers should
check with their supervisors to
see if they are required to wear a
specific color. If not, any of the
listed colors are fine. Name tags,if
required, will be provided by the
VIP Program Manager. Some
volunteer programs also may
provide a red vest or jacket for
field work.

Employment
NPS has no obligation to place,
interview or hire a volunteer for
any paid position.

Volunteering for Visitor Services at the Bear
Valley Visitor Center.

Point Reyes National Seashore
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Your Safety
All of us fortunate enough to
work at the Seashore have a
common purpose: to preserve this
extraordinary place unimpaired for
the benefit of future generations.
What a great mission, and what a
daunting task.

Poison oak Leaves of three, let them be!

The good news is that this
work draws committed
professionals and
volunteers with a passion
for both public service
and the preservation of
the most extraordinary
places in the country – the
national parks. If you are
new to the organization,
you will soon see in
park staff and volunteers the
dedication to the work we do. This
commitment to the mission defines
the employees and volunteers of
the National Park Service. But we
need to broaden that definition:
commitment to mission is also
commitment to each other.

What we can’t do is sacrifice our
personal health and well being in
service to our work – all too easy
given the high standards of service
and resource protection embedded
in us. It becomes easy to work
those extra hours, cut a corner here
or there to get the work done more
quickly, assume an inherently risky
job is safe if no one has yet been
injured, or believe safety takes
a back seat to fiscal constraints.
Don’t accept this. Ultimately, we
will fail to carry out our mission
if we fail to care for ourselves and
our co-workers.
NPS Operational Leadership (OL)
is a component of the NPS Safety
System focused on understanding
human factors that contribute to
accidents and injuries and creating
an open dialogue about risk
versus benefit. By attempting to
understand basic human traits such
as stress, fatigue, perception, and
communication, OL allows us to
better address safety threats before
accidents happen.
Some local hazards to be aware
of include but are not limited to
earthquakes, flooding, poison oak,
wildlife encounters, ticks, cannabis
cultivation awareness, driving,
and lifting. Daily tick checks are
encouraged. If a tick is found,
advise a supervisor and follow the
prescribed methods for removal. If
injured while serving, contact your
supervisor immediately.

The Western Black-legged Tick in various life phases.

13

Volunteer Orientation Handbook

Annual VIP Summer
Role of the Volunteers-InParks Program Coordinator Celebration
The Volunteers-In-Parks
(VIP) Program Coordinator is
responsible for administering
the VIP program and recruiting,
screening and referring volunteers
to park divisions. The VIP Program
Coordinator acts as a liaison
between volunteers and staff and
is available to you should any
problems, questions or concerns
arise regarding your position or
should you desire a reassignment.
Please feel free to see the VIP
Program Coordinator at any time.
The VIP Program Coordinator can
be reached by calling 415-4645225.

Role of the VIP Program
Manager
Volunteers are first responsible to
their immediate supervisor. The
volunteer program manager is
responsible for your orientation
and training and for reviewing
your work. If you have questions
concerning job duties or
scheduling, they should be referred
to your supervisor.

Recognition & Appreciation
We value all our volunteers
at PRNS and appreciate the
contributions they make to serving
park visitors and protecting park
resources. We recognize park
volunteers in several ways.

Point Reyes National Seashore

Each year a large cookout is held
to recognize the hard work of our
volunteers. This gives you the
opportunity to meet interesting
volunteers who have been engaged
in other programs, catch up
with friends you have made in
the program in which you have
worked, and have fun. Awards to
individual volunteers may also be
presented at this time.
PRNSA Membership
New volunteers are given a free
one-year membership to the
Point Reyes National Seashore
Association. Current VIPs receive
15% off at all visitor center stores.
The National Parks and Federal
Recreational Lands Pass
A Lands Pass is your ticket to
more than 2,000 federal recreation
sites. Each pass covers entrance
fees at national parks and national
wildlife refuges as well as standard
amenity fees (day use fees) at
national forests and grasslands, and
at lands managed by the Bureau
of Land Management, Bureau
of Reclamation, and U.S. Army
Corps of Engineers. A pass covers
entrance, standard amenity fees
and day use fees for a driver and
all passengers in a personal vehicle
at per vehicle fee areas (or up to
four adults at sites that charge per
person). Children age 15 or under
are admitted free.
The pass is free and available
to volunteers with 250 service
hours with federal agencies that
participate in the Interagency Pass
Program.
14

2018 Volunteer Pass
Craig McIntyre, 2016 Share the
Experience Photo Contest Grand
Prize Winner

Rules & Regulations
Below are some of the most
relevant rules and regulations
in the Seashore that most VIPs
should be aware of. More details
can be found on the website under
the Compendium page, where
park specific regulations are listed
(https://www.nps.gov/pore/learn/
management/lawsandpolicies.
htm#CP_JUMP_113440). If you
witness any resource violation,
contact a law enforcement ranger
immediately.
Pets
All pets must be on a leash no
longer than six feet long. Pets are
not permitted in public buildings,
on most trails, or in campgrounds.
Pets are permitted on the Kehoe
Trail to Kehoe Beach, and within
the northern district of Golden
Gate National Recreation Area
adjacent to Point Reyes National
Seashore, on the Bolinas Ridge,
Cross Marin, Jewell, McCurdy,
and Randall trails. Detailed
maps of areas in which pets are
permitted may be found at https://
www.nps.gov/pore/planyourvisit/
pets.htm.
Fires
Fires are allowed on beaches
but are subject to restrictions. A
permit is required and is available
at the visitor centers or from field
rangers. Permits are issued free of
charge on a same day basis (the
same-day you plan to have a fire).
During periods of high fire danger,
all open fires may be prohibited.
Always check with a ranger for
closures on the day you obtain
your permit.

15

Bicycles
Bicycles must remain on paved
roads or on trails designated by
signs for their use. Bicyclists
may not exceed 15 mph on trails,
and must yield to horses and
pedestrians.
Camping
Camping is allowed by permit
ONLY in designated backcountry
campgrounds and on the western
Tomales Bay beaches that are not
closed for resource protection.
Campers on Tomales Bay beaches
must arrive by boat and may not
hike, bike, or ride horses to the
beaches.
Horses and pack animals
Horses are permitted on all open
trails in the park. The Bear Valley
Trail (between the Mt. Wittenberg
Trail and the Glen Trail junctions),
the Meadow Trail, and the Old
Pine Trail are closed to horses
on weekends and holidays. They
are prohibited at Kule Loklo,
Drakes Beach, Earthquake and
Woodpecker Trails, and on
roadways.
Wildlife Protection Areas
Point Reyes is a natural sanctuary
and there are numerous plant
and animal species which are
protected. This link provides
additional information: https://
www.nps.gov/pore/learn/
management/lawsandpolicies.
htm#CP_JUMP_113440.
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When You Leave Ethical and
the VIP Program Professional
Behavior
Volunteer positions are not
permanent. Volunteers may choose
to temporarily or permanently
stop working for the National
Park Service at any time, although
we request that you give your
Volunteer Program Coordinator as
much notice as possible in order
to reduce unnecessary impacts to
visitor services or park operations.
The National Park Service may
also terminate a volunteer position
at any time. Certain acts or
behaviors will result in immediate
termination. Such actions include:
stealing park or personal property,
willfully misrepresenting the
National Park Service, and violent
or threatening behavior.

In the context of your employment
with the NPS, ethical behavior
refers to avoidance of conflicts
of interest between public duties
and responsibilities and private
activities. A few rules of ethical
behavior include:
•

Do not use Government
property for personal purposes.

•

Do protect and conserve
Federal property and obey all
rules and regulations regarding
its use.

•

Do not use Government-owned
lease or rented vehicles for
non-official purposes. The
mandatory penalty specified
for violation is termination.

•

Do not sell commercial
products in a government
building.

•

Do not solicit or accept
anything of monetary value
including gifts, gratuities,
favors, entertainment, or loans.

•

Do not give preferential
treatment to commercial
businesses aside from park
partners.

Check-Out Procedures
When your volunteer position is
over you will be required to return
all government property that has
been assigned to you.

Point Reyes National Seashore
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Anti-Harassment
Policy
The National Park Service (NPS)
is committed to a workplace free
of discrimination and harassment
based on race, color, religion, sex
(including pregnancy and gender
identity), sexual orientation,
national origin, age (40 years of
age and over), disability, family
medical history (including genetic
information), status as a parent,
marital status, political affiliation,
and/or reprisal. The NPS will
not tolerate offensive sexual or
non-sexual harassing behavior
against any NPS employee, intern,
volunteer, contractor or other
nonfederal employee, visitor,
or other member of the public.
The NPS also will not tolerate
adverse treatment of employees
because they report harassment or
provide information related to such
complaints.
Director’s Order #16E: National
Park Service Anti-Harassment
Policy (https://www.nps.gov/
policy/DOrders/DO_16E_2017rev.
htm) was signed on October
12, 2017. The purpose of the
Director’s Order is to ensure that
the NPS takes immediate and
appropriate corrective action,
including appropriate disciplinary
action, to eliminate harassing
conduct regardless of whether
the conduct rises to the level of a
violation of law.

Important Phone Numbers
Frequently Used Phone Numbers (area code 415 unless noted)
Emergencies
911 Bear Valley Visitor Center
Park Dispatch
464-5170 Lighthouse Visitor Center
Superintendent’s Office
464-5102 PRNSA Office
Volunteer Program Office
464-5225

464-5137
669-1534
663-1200

© Robert Campbell Photography

This handbook is for informational purposes only. It is not a policy document. Information contained herein
is presumed to be current and correct at the time it was printed but may have subsequently changed. This
handbook is not intended to and does not create any right or benefit, substantive or procedural, enforceable by
law or equity by a party against the United States, its departments, agencies, instrumentalities or entities, its
officers or employees, or any other person.

Drakes Bay cliffs under fog.
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